The English version is only for understanding. In all cases is the German version the predominant wersion.
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§ 1 Scope

These are the general terms and condiions, which will apply to your offer via your ceder,

§ 2 Conclusion of contract

The option of the goods on this homepage does nod constiute a contract offer, but rather is only an imdtation o you to make an offer on
thi conditions prasentiod,

With your order, you submit 3 cormesponding, legally banding offer, which may be actepled by us within two days via conclusnve bahaviour
{direch detst, credit card charge, PayPal payment, immediate iransfer of alectronic Bl of axchange). For PayPal payment and immsediate
transfer, the contract is concluded immediately after your order. For direct debit, credit card payment and payment by invoica, the
conclusion of the contract depends on the salected payment within the afrementioned two days wa direct debst, credst card dabd or
electionic billing

Immediately after recesang your order, you will recene an order confirmation in text form, which 15 nod an acceptance of your contract
offer, but is pamanty for iInformation purposes.

The contract is concluded in the following languages: German, English

§ 3 Order process

1. At the shop

To ordor in our shop, you

1) Add the product 10 your shopping can

2) Enter the order and recipient address data
3) Select delrarry mcthod and deleaery date
4) Select payment method

&) Chack the specified data

B) Click on the crder bullon at the and

2. By lelephone
You can order by phong on our crder hotline at 01805 455 615 (14 ¢t / min. from a German landling; mobile maomum pace 42ct 7 min),

presading the above-listed information.

You can reach us (oen even oulside of these times)
Monday te Fnday 6:30 am to 8:30 pm

Saturday B:30 am to 600 pm

Sunday 10:00 am to &:00 pm

3 By fax
You can crder by fax under the fax number +49 (0] 5303-9709217, prowdmng the abowe-listed information.

§ 4 Storage of the contract

Please note that the contract is not stored by us. However, you have the option of peinting it yourself using the pnt funclion of your
browser and saving it by on your computer by clicking on the right mouse button,

§ b Statutory warranty rights, service and guarantee

There are regulations regarding the statutory wamanty nght that apply 16 all products.
In addation to the stalutory wamanty nghls, we ensure delvery in fresh and perfect qually on the requested delivery date. The customer
bears the nsk of a 1-2 business day delayed standand delverny.

We are alzo happy to accept vour arder by phone. Pleaze note, however, that FloraPnma GmbH assumes no Babity for damages
incurred due 1o spelling mistakes. Please carefully read your confirmation e-mai, which will be automatically sent to you after your order
within approx. 20 minutes. if inadvertent mistakes have ansen, please inform ws immediately by phone or email.

Dur Bonstry processes only frash and first-class goods. Please be assured that we will stick as close as possible to the model and
delmer the best quality bouquet to you.

T-day freshness guarantes

Please nole that we have a T-day freshness guarantos for bouquets from the “Flowers today™ category and a 4-day guaraniee for the

Flowers wordwide™ category. Should you ever have any reason for complaint, we will promptly amange a replacernent delvery. if this

occurs, please contact us by phone 449 (0) 5303 990940 or by e-mail info@foraprima.de . We will try 1o find a solution that will more
than satisfy you.

Please lake advantage of this offer in the event of 3 complain, since unnecessany costs may anse with relum debits and refurng
Piease understand that we can only guarantes freshness of the recipsent can be located on the delfeery day.

Flowears worldwide

We are happy o delver floral greetings 1o 120 countnes worddwide. Our flonsts on site do their very best 1o fulfil your indnidual wishes.
Please understand that the flower culture in other counnes is often shaped diferently than in Germany and therefore we cannot
guarantes that the foral greetmg will precisely match the picture on our homepage.

§ 6 Prices, shipping conditions

1. Prices
All prices shown on our website include the applicable VAT, The shipping costs ane not included in the prce,
2. Shipping Conditions for “Flowaers Today™ and “Flowers Worldwide™

In addetion to the prce of the bouquet, for delnenes from the “Flowers loday”™ category, we charge Sal-rate delneery feas of 11.99 € and
14.99 € to 24.99 € for the “Flowers worldwide™ calegory. Please note thal delvenes abroad can only come from thes category. Please
understand that the fower culture is often regionally different and therefore we cannot guarantes that the floral greeting will precisely
match the picture on our homepage. Our lecal Bonst patner will prowde flowers of hagher value and quality f not all Bowers shown in the
picture are available. ¥ this occurs, we will inform you and give you the oppordunity 1o change your Boral greeting or, if you wash, to cancel
the order.

Dur Bower greetings from these calegones are delvered direcily by our lonstry partners. The deleery takes place at the shop’s usual
business hours, Deltvery on Sundays and public holidays is not possible. Nevertheless, we try 1o make this possible for you and request
that you lo contact us, f necessary, dwecthy by phone: 05303 930498 0 or by email mio@floraprnma de . Please nole that for delvery to
s0me counties, we require your order 2-3 days before the requested delvery dale.

3. Ciher shipping conditions

In the event that the shipment cannot be delrvered due o incomect address information, missing recipient name on the dooarbell or
letterbox or a refusal of acceplance by the recipiend, the purchase price must s1ill be paid plus shipping costs. Losses in quality dus to
late pick-up al the neighbours or deposit facility are also charged to the customer. If this occurs, the customer must also pay the
purchase pnice plus shipping costs,

Owr berms and conddtions are based on the terms and conditions of our delvery sendce,

You have the choice: guaranteed delrery or standard deltvery

Either way, we deltver your shipment punclually. Since flowers are fresh, each shipment will be delivered to our delivery senice one
bugingss day before the requested delrvery date, Duning the ordening process, the desined shipping methed is displayed o the customer
with the incurred shipping cosis

Standard delivery - 5.99 €

The standard delnvery is from Monday to Saturday from approx. 8:00 am to approx. 7:00 pm with our delfvery sendce. Please note,
however, thal 95% of the packages reach the recipient on the desired date with standard delvery. In exceptional cases (2.5%) the
delivery may be delayed by 1 10 2 business days. We have no influence on that

Guaranteed delivery on the requested delivery date = 11,99 € (incl, refund warranty)
Guaranteed delivery takes place from Monday 1o Saturday with gur delivery senvice and is guaranteed on the requested delreny date, If
the delrery is not made dunng this period, we will refund the full shipping costs,

The guaranteed delivery for premium bouquets, premium roses and certain other products costs 19,93 EUR (incl, refund
warranty)

Standard delivery in Ausiria, Denmark and Poland 11.99 €; Belgium, France, Luxembourg, Hetherdands, Sweden, Slovenia
and the Crech Republic 14.99 €

The delevery takes place frorm Wednesday Lo Frday (betwesn approx. 8§ am 1o approx. T pm) with our delnairy senice. The desired date is
achieved with a probability of approx. 95%. In other cases, delrary may be delayed by one business day. I the recipiont is not there, the
drwver will Ery 1o [eave the shipment with neighbours.

Mote for delvenies to France: the delivery 1o islands (e. g. Corsica) and French overseas depadments is not possible.
Local Morist delivery: Germany and Austria 11,99 €

Flowers in Switzerland: 14,99 €
Flowsers in all other countries: 14.%3 € (Spanish lslands 24.%3 €]
Flowers in US and Canada: 14.99 €, Saturday 32.99 €

Gift Certificate Delivery Fee 5,99€
The deleery takes pace from Monday to Friday (between approo. 8 ami to approx. T pm) and Saturday (between approx. § am 1o approo.,
4 pm) with owr delrery serdce (Deutsche Paost),

Standard delivery of cakes, gift baskets & wine 5.99 €
When specifying your desired delssery date, please take into account that the standard dalevery time with our delivery sendce for a
package is approx. 2 1o 4 business days.

Delrery is from Monday o Saturday approx. 8:00 am - 7:00 pm (for cakes only Tuesday to Saturday) with our delwery sensce. In case of
non-armal, the dever is enbitled o delnsr the package 1o a neghbour of o leave a nolification so that the recipien] can pick up the
package at the post ofice the following business day

4, Redemption of vouchers and 15% discount
You will recenm 8 15% discoum on the purchase price of your second ordar, which you can place immadiately afler your fiest order (within
ong memet Session)

The combination of dfferent discount offers s not possible.

§ 7 Delivery

1. General

The Bower greetings are deltvered by FloraPrima GmbH to the recipient’s address given by the customer, unless otherwise agreed. The
customer is responsible for providing complete and comrect address information

Please read the confirmation email carefully. Inform us of any change requests immediately by email info@florapima.de or by phone at
05303 99058 0, Mote regarding changes: We strive to implement your change requesis to the best of our abilties. However, once the
ordef is in processing for shipment, we can NOT make any changes. This may also be a shon time after your order, Thank you for your
understanding.

The deleery requires a mailable address. W the delivery is 1o be made to an undeliverable address (e. g. ship, terminal, raitway station,
forgign military base, pison, etc.), please contact FloraPnma for phor consent

Delreery to an island generally requires an additional day for delivery. The delivery guarantee {wamanty delrery) cannot be given for
delvines to an island. Deliery 15 usually one day after the desired date.

Altention: Al peak times such as Valenting's Day, Mothers Day and Chaistmas, we must submit your orders to our logistics depariment
2 1o 3 days before the requested delfvery date due 1o the large order volume. A change can be considered mo Iater than 5 working days
before the requested delreery date. The order may also be delteered ot peak times ong day cadior than the desined date.

We delnver 1o every complete and comect postal address within Germany

For hospital delivery addresses, please note thal some hospitals will ned accept parcel shipments on Saturdays. The dimver does net have
the authonty to delver the shipment directly B0 the recipient. The same applies 1o company and hotel addrosses.

2. Delivery times and delivery instructions
Standard delivery 599 €

The standard delrrery s from Monday 1o Saturday from apgrax. 5:00 am to appeax. 7:00 pm wilh our delvvery senace. Efher way, we
delver your shipment punctually. Since Bowers are fresh, each shipment will be delrvered to our delivery serice one working day before
the requested delvery date. In terms of delvery probability, it 15 therefore imelevant whether the customer has already placed the order
several days before. Please note, however, that 95% of the packages reach the recipient on the desied date with standard delrvery. In
exceplional cases, the delevery may be delayed by 1to 2 business days. We have no influence on that.

If the recipient is not a1 home af the time of delaery, FloraPrima GmbH resenes the nght to delver the shipment to a neighbour. ¥ no
delvery is possible in the neighbourhood, owr delrery serace will store the package in the post ofice for collection by the recipient. The
maximum slorage ime is 7 days. A new delivery is not provided in case of a standard delery.

A delvery at a certasn time of day or ime 15 nol possible!

Guaranteed delivery on the requested delivery date 11.99 € (incl. refund warmanty)

Guaranteed delivery lakes place from Monday to Saturday with our delivery serace and is guaranteed on the requested delrery date.
Either way, we delaver your shipment punclually. Since flowers are fresh, each shipment will be delivered to our delivery senice one
warking day before the requested delsery date.

The guaranteed delivery for premium bouquets, premium roses and some other products costs 19,99 € {incl. refund warranty)
If the recipient is not a1 home at the time of delwery, FloraFrima GmbH resenes the right to deliver the shipment to a neighbour.

When entering the recipient data, the customer has the option 1 enter an address in the field “alt. address™ where the delevery senice
may be able to deliver, or to note whether the parcel may be placed in front of the door

Guaranteed delivery ensures that the requested delivery date will be met by the delevery senice. If, contrary Lo expeciations, the delivery
date is not met, you willl recenve a refund fior the shipping costs. Please understand that the delvery guarantee only applies if no delrery
attempt has been made. if the delivery sendce was on time and no one opened the door, the wamanty does not apply.

A delveny at a certasn lime of day or lime is nol possibled

Standard delivery in Austria, Denmark and Poland 11.93 €; Belgium, France, Luxembourg, Netherlands, Sweden, Slovenia
and the Crech Republic 14,99 €
The deleery takes place from Wednesday to Frday (between approx. 8 am (o approx. T pm) with our delneny serice

The desired date 15 achieved with a probakslity of appros. 95%. In other cases, delnery may be delayed by one business day. if the
rircipeend i5 not there, the doever wall try to leave the shipment with neighbours
Mote for delrvenies (o France: the delvery 1o islands (e, g. Corsica) and French overseas depadments is not possible.

Gift Certificate Delivery Fee 5,99
The delevery takes place from Monday lo Frday (between approx. 8 am (o approx. T pm) and Saturday (between approx. § am 1o approx.
4 pm) with our delrery senice

Standard delivery of cakes, gift baskets & wine 599 €
When specifying your desired delivery date, please take into account that the standard delrrery time with our delivery serice for a
package iz approx. 2 1o 4 business days.

Delreery is from Monday to Saturday approx. 8:00 am - 7-:00 pm (for cakes only Tuesday to Saturday) with our delsery sendce. In case of
non-arrival, the diver is entitled to deliver the package 1o a neighbour or to leave a notification so that the recipient can pick up the

package at the post office the follewing working day.

Flowers Today (Last Minute) Delivery and Flowers Worldwide

Our foral greetings from the categornies "Flowers Teday™ and "Flowers Worldwide™ are delvered by our flonisiry parners directly on site
The delevery takes place at the shop's usual busingss hours, Delvery on Sundays and public holidays i3 not possible, Neverdheless, we
try to make this possible for you and request that you to contact us directly by phone: 05303 %9093 0 or by email at info@forapima.de.
Please nole that we must receive your crder a1 least one business day before the requested delrery date for delvery to countries culside
Europe. Deltvery in Asia and Australia can take up to 2 business days. Delieny to the US is not possible on Sundays

Please always provide the recipient’s phone number for orders abread. Our flonstry paniners will call to determing the exact delivery lime
and ta confirm the recipient’s address before the delivery.

3. Dedivery table

Next day delvery table

Cwders completed on by Delrery on
Monday 1700 Tussday
Tuesday 1700 Waednosday
Wednesday 170 Thursday
Thursday 1T.00 Frday
Friday 17.00 Saturday
Salurday 11:00 Monday
Sunday Tussday

Even wath a guaranteed delrvery, delrvery on Sundays and public hohidays is not possible. We can cedamly take your desired date on
Saturday into account. i the delvery senice has not delvered the shipment on the requested defavery date or has attempted to delver the
shipment in indridual cases (for reasons thal remain solely with the delvery serace), we will of course replace the shipping costs. This
does not apply in the event that acceptance is denied, the recipsent has not been found or the delwery address 15 moomect.

Flowers today and worddwide™ table

Orders completed on By Delrery on
Monday 1530 Monday
Tuesday 15:30 Tuesday
Wednesday 15:30 Wednesday
Thursday 15:30 Thursday
Friday 15:30 Friday
Saurday 12:00 Saturday
Sunday Maonday

Orders after 15:30 will not be delnered unld the necd working day. Delvery on Sundays and public holidays is not possible. We can
cenainly take your desired date on Saturday into account

§ 8 Protection of minors

1. FloraPrima will only enter o contractual relationships with persons of legal age. Purchasers must ensura that the delrvery of goods is
accepted exclusively by them or by an adult person authorised by them to receme the delieny. The delivery of spirits and alcoholic
beverages as well as tobacco products is made exclusively to persons over 18 years!

2. The purchaser releases FloraPnma from claims of third parties, which anse fram the wiolation of the obligation of the purchaser in
accordance with section 1.

§ 9 Reservation of changes

Flowers are seasonal. Due to the possibilly thal orders may be placed with us for dedvenes that shall 1ake place only after weeks or
menths, il is possible in some cases thal cerdasn Bowers are nol available on the delrery date.

if this eccurs, we waill inform you and grve you the opporunidy to change your floral greeting o, f you wish, 1o cancel the order.

if we cannol reach you using your speciied contact detals of not i time, we resene the nght 1o unilaterally change the delnerny item n
such cases. However, we will stick as close as possible to the model of the ordered bouquet and, f necessary, deliver flowers of higher
value and qualiy.

§ 10 Cancellation policy

Withdrawal
You have the right to withdraw frem this contract within fourteen days without giving any reason.

The cancellation period is fourteen days from the day on which you or a third party named by you, who is not the censignor,
has taken possession of the goods,

In order to exercise your right of withdrawal, you must contact us [FloraPrima GmbH, Didderser SiraBe 32, 3176
Wendeburg, Tel .: +49 [0) 5303.930980, Fax: + 43 |0) 5303.970921T E-Mail; info@floraprima.de | with a clear explanation [e. g.
a letter sent by post, fax or email) regarding your decision to withdraw from this contract. You can use the attached standard

withdrawal form, though this is not required.

To meet the cancellation deadline, it is sufficient that you send notice of exercising the right of withdrawal before the expiry
of the withdrawal periad.

Consequences of cancellation

If you withdraw from this Agreament, we must repay all payments we have received from you, including delivery charges
(except for the additional costs arising from choosing a different delivery method beyond the most faveurable standard
delivery we offer), immediately and at the latest within fourteen days from the date on which the notification of your
revocation of this contract reached us. For this repayment, we use the same means of payment that you used in the original
transaction, unless otherwise agreed with you; in no case will you be charged repayment fees. We may refuse repayment
until we have received the goods back or until you have provided proof that you have returned the goods, whichever is
earller.

You must return the goods to us immediately and not later than fourteen days from the date on which you inform us of the
cancellation of this contract. The deadline is met if you return the goods before the fourteen-day deadling has passed. You
bear the immediate costs of retuming the goods.,

You only have o pay for any loss of value of the goods if this loss of value is due to handling that i% not relevant to checking
the nature, characteristics and functioning of the goods,

Legal exclusion of the right of withdrawal

The right of revocation does not exist in contracts for the delivery of goods that can spoil quickly or for which the expiration
date would be quickly exceedad.

§ 11 Returns

Please sond us your rétum requast in 1ex Torm. We will then immaediately sond you a retum slip, by means of which you can retum the
goods to us without hanving to pay shipping costs

§ 12 Payment in advance / payment terms / default consequences /
credit check / reservation of ownership / exclusion of set-off

Due date
The custornas must pre-pay, and the purchass pace plus shipping costs 15 dut immadaately aftor arder,
Payment terms

Payment can only be made by credit card (VISA, MasterCard, AMERICAN EXPRESS - the credit card charge 15 charged one day after
order), derect debet (the payment i5 automatically made one day after the order), PayPal, immediate iransfer or by bank transfer on

imaete. In indmdual cases, FloraPama GmbH may demand from the purchaser the execulion of a relumn debit nole a5 well 35 a transfer,
In this case FlaraPnima GmbH bears the costs of the retum dabit niote.

Consequences of default

The customer i3 responsible for the costs of the retumn as well as the non-payment of a direct debit. Further claims for damages of
FleraPama GmbH are not affected. In the event that a reminder friom FlaraPrima GmbH rémaing mowaan, FloraPama GmbH will transfer
the claim to a collection company. After submitting the claim for both sale and senicing, the customer agrees that the information
regarding the payment of the claim will b2 relumed 1o FloraPnma.

Credit check

For orders on invoice or by direct debit, we will check your credit. For this purpose, we use information regarding your previous payment
histery from infpscore Consumer Data GmbH, Rheinstrasse 99, 76532 Baden-Baden and CRIF GmbH, Dessaverstralie 9, B0%92 Munich
and SCHUFA Holding AG, Kormoranweg 5, 65201 Wiesbaden. In addition, we oblain credit information based on mathematical-statistical
miethods using your address data CRIF GmbH, Dessauverstralie 9, 30992 Munich and infoscore Consumer Data GmbH, Rheinsiralle 99,
76532 Baden-Baden and SCHUFA Helding AG, Kermoranweg 5, 65201 Wiesbaden

Retention of ownership

The deleered goods will remain the property of FloraPrima GmbH unti the final payment of the pirchase pice plus shipping costs is
recemed.

Exclusion of set-off

Offsetting by the purchaser is only permitted f the purchasers alleged counter-claim is undisputed, legally established or f a legal
dispute over this clasm i5 ready for ruling.

§ 13 Jurisdiction and applicable law

Junsdiction for regestered traders, legal persons under public law, is Braunschwig, Mutual claims between FloraPama GmbH and
persons acting within the Famework of their commercial of independent professional actnity are subject to the law of the Federal
Republic of Germany

§ 14 Liability

A hability of FloraPrima GmbH, ks representalrves and vicanous agenis, 15 excluded, as far a5 damages are nol based on a grossly
negligent or intentional breach of duly. This does not apply to the negligent breach of obligations, the fulfilment of which enables the
proper execulion of the contract, the breach of which jeopardises the achievement of the purpose of the contract and on the compliance
of which you a5 a customer regulardy rely. For cormmercial transactions, liability is also imited to the damage typically incurred in
transactions of this kand.

The above paragraph does nol apply to damage resulling from injury to ife, body or health, Any liability arising from the Product Liabedity
Act remains unafecied

§ 15 Complaints / dispute resolution

Since 15 Fabruany 2016, the EU Comrmission has provided a platiorm for oul-of-cour settlemant. This ghes consumadrs the opporundy to
seltle disputes n connection with ther online order without the intervention of a cowd. The dispute resolution plathorm can be found with
the extemal bnk Biips:fec suropa. culconsumersiof . Howewr, wi are nol obligated to participate i a dispule resclulion proceduns
before & consumer arbdration board nor are we, in principle, prepancd to do 50



